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On Scpiciiihcr 3 ,  2003, Da\ e Baker, Vice President for Law and Public Policy of 
F,~i-~iiLinl, .  I i i c  . a i d  tlic witlcrsigiicd m e t  IZ i th  Coniiiiissioncr Michael Copps and Jennifer 
Roscn \ \  oicel. 1~ c y 1  Advisor to Commissioner Copps, and, separalely, inel with Commissioner 
Kiitlileen 2bei-nathy and  M~rt l iew Brill. Senior Legal Advisor 10 Coininissioner Abemathy, lo 
disci iss 11ic 3ho\ e-i-efercnced proccedinxs 

Dul~lng tlicse niceiings, LirLhLiiik discussed 11s position described I n  documents 
]pic\ iotlsl! l i l c d  i n  rlie ab@\ c-rcfeienced dockets EarthLink described its expenence as a major 
IndcpmdL,.ni Inicrnet scrvicc p ~ o \  idei- (ISP) delivering broadband I n ~ h  speed Internet access to 
~ i ~ ~ ~ ~ i ~ ~ ~ i i ~ ~ , i i ~ ~ I ~  o i i c  million consi i inc is  iii [lie IJ S . the maJority ofwliich arc served using DSL 
D~i i ions l l a t i i i~  11ic imponmce olcusloiiiei clioicc in  DSL-based ISPs, EarthLink explained that 
1 1  ~ ~ 1 s t  \\on the 1 D Power and A s m c i a l e s  Award for Highest Cuslomer Satlsfaction h i o n g  
I l i~h-Spcct l  Inlciiicl S e w i c e  Pro\,itlers for tlic second ycar in a row. A copy of the EarthLink 
picss Iclc;~sc I S  atl;iclied Iieicto and \\as pro\ ided to the Coiiiinissioners and to Ms. Rosenworcel 
~ : . ~ ~ ~ t h . i i i k  ;11so cspl:iiiied ]io\\' ~ n t i ~ p c n d e i i t  ISPs add aluc 10 coiisumci-s' online experience by 
oiTci-iii~: t i i i iqt ic liroducrs and scivices such as EailhLiiik's spamBlocker 

l F ; i i ~ l h l  ink c i i i p h a s i i c d  t l i i i r  lSPs iclv on iiondiscriniinator?/ access to Bcll Operating 
Co~iij).ii~y (HOC) i m n o r k s  . i i d  Ilia1 11 15 c r i t i ca l  for ISP coinpelition io retain such princlples An 
I'CC c lcc is ic ln  illill  docs not uphold iiOiidisctiiiiiiialion \I ould impede in\~eslnicnt 111 broadband 
ISP Liilti .1pp11~i i l io i is .  \ \ l i l c h  !\auld he iciiilinry io the coniiniied dcplo)ment, adoption and qua l l ty  
of hrc~adband Internet scw ices  
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D ~ i i ~ i i g  Ihe inecling \ \  it11 Coiiiiiii\~iuncr Copps and Ms Rosenworcel, E a ~ ~ h L i n k  
discusscd lliiil UOC DSL s e n  ice5 I i i i w  hccii c lass i f ied as Title II "le!eccinmunicat~ons services" 
in FCC p i c c ~ d c i i ~  and that lhis coiirin~ics io bc the appropriate classificaiion under a NARUCI  
analysts EarrhLiiik discusstrd t l i a l  11 a i d  olher companies are working on powerline 
c~iiiiii~iiiicalioiis as ~ i i i  alicniaii\ c m e a n s  of access, but i t  is not yet a viable niarket rcality. 
Far~hL.ink i i lco discussed and pim\ idrd a copy o f t h c  attached proposed ISP access rule of 
EarlliLink, hlCJ. and  AOL Tinic \4 m i e r  ( f i led in rlic above-referenced dockets on May 1, 2003), 
\A liich I S  consistcnt \\ 1111 the FCC's Ilcccnibcr 2002 SBC-AS1 Forbearance Order. EarthLink 
discusscd thc complex issues of cos1 alloca~ioii and cnforcetnent that \vould arise with a shift of 
BOC adianccd  sewices  fro111 Tiile I 1  I O  Tiile I iitttlioi-ily. EarthLink urged that the cost allocation 
issties intis1 be icsol\ cd 10 a \  (l id zc ' i i@i is  cioss subsidy o f B O C  unreguhled interstale services by 
constitiiers oficgulaied ser! iccs. m d  iha l  Ihe Coinmission should resolve the issue in a further 
notice befoie reylalory classific;i l ioi i issues Lire resol\;ed. Further, EarlhLink noted'that I t  is 
unrested \hlicrliei~ ilie FCC coi i ld pi01 ide cffecii\.e enforcement of potential Title I ISP safeguards 
using its Seciion 208 authol-ily. \ \  l i i ch  iiii3ches only to Title I1 comnion carriers. With Ms. 
Rosen\wrcel. EaiihLink discussed llic dara in rhe iccord on consumers with access to both cable 
and DSL, noled rhat roughly ~) i i c - t l i i i d  of consumers have access, if at all,  to one broadband 
plalforni, and that  e\ en a duopol: o fp io \  ideis does not make a competitive market, especially 
- civen the niipcdinicnts of con\uiiier s\vi~ches froill one platfonn lo another. 

In  addiiioii. during ihe i i i c ~ ~ i i i g  \ s i t l i  Coiniiiissioner Abemathy and Mr. Brill, EarthLink 
discussed Ilie inipor~aiice ol'lSP coniperirioti for t l ic  devclopment of broadband applications, 
e~pccial ly those coi i ipcl i t ivc \\ ill1 llic BOC's a n n  scrvices, irrespeclive of whether consumers 
have ciid uscr ;tcccss to ireb biles E.ii-lhLink discussed that a transition without Title II 
~ ~ ~ ~ ~ d ~ s c i ~ i ~ i ~ ~ i ~ i i i o i ~  uould JcO]l;lldi/e rhe cni i ipe l i t i \ 'e  ISP market aiid add legal uncertainty for ISP 
in\<slinciit in  bioadband s e n  ices aiid ;qJphCilt lonS Further, EarlliLink arsued that BOCs can 
ana i i ge  pri\ are conlracts u it11 lSPs ioda?~ Tor noiii ezulated services and use tariffed services as 
I ~ I ~ L I I S .  and that Ihc EaiihLiiik-UcllSouili RBAK negotiation was not iiiipcded or dclaycd by 
i q u l a t o i y  ~ssties I ~ ~ i ~ I i L n i k  .iIso cxplinned thar HOC assertions thar the Conipuler-Inquq rules 
are icchiiicall>J infccasiblc appear lo lie due 10 the BOCs' failure to use t l lc efficiencies o f  
iiilcgralrd olTerin2~ pemi i t te t l  unilcr C'ompi~ /w  ///,  he BOCs offer no rcasonable solution to l h ~ s  
issue but, inslead, \vrongly i n s i s 1  on a [oral elimiiiatioii of the Conipurer I r i q u q  framework 
E;irlhLiiik also pro\ ided a copy oi ihe atlaclied coalition letter, separately filed on September 3rd, 
ttrgii: conti i i i icd applic;i~ioii orilie 'Tit le I1 pi-inciples in these proceedings to sustain ISP access 

Pili s i m i  to 11ie Coniiiiission's Rules, cil;hl copies of this let~eriiiicmoranduin are being 
pi(i\,ided 10 J O U  for ~iiclusion in I'he public rccord in each of the above-captioned proceedings. 
Should )ou l ime a n y  q~ics~ioiis,   please con~act me. 

Counsel for EarthLink, lnc 



C c  Commissioiier Michael Ccpps 
Cciiim~ssioncr Kallilecn Ahenialhy 
Jcssica Ro.ccn\vorcel. Esq 
3lattliew Tlnll. Esq 
Q 11 3 I cx 



J;OH JMRIEDIATE REI.EASE 

EARTHLINK H I G H  SPEED INTERNET SERVICE RANKED 
I l lGHEST IN CIJSTOMER SATISFACTION BY J.D. POWER AND 

ASSOCIATES 

Eoi-ttildnk C;arners ?bp HtintirsJor Sclond Ctinmulzve Ytar 

ATLANTA, . \ug 5, 1003 ~ Ear rh lmk  (NASDAQ b.LNl<), one of the nauon’s leadmg 

Inrc~nci  ~ 1 7  i cc  pio\-idt.is, r & i  ;in~iounccd t h a t  its hgh-speed Internet sewice has been 

i c c i i g n i ~ e d  by 1 D l’owci and  Associaies m its 2003 Internet Senrice Piovider Residennal 

C u s r ~ m i c ~  Yati\f>ictmn Siud!’”’ \\-ith the hghes t  r a n h g  m customer samsfacaon for the 

S C C C J I I ~  1 C;IL ui a rou’ 

“J I) I’v\\cr and . \siociatcs j e t s  the standard for excellence and achevement ,  and 

hci!?g singled out for o\.ciaU cu5iome.r siosfacuon for the second year m a row remforces 

otii cr,inin~mirnt t o  Ipro\-ide the  best Internet cxpciience to EaithLink subscribers,” said 

I h c n  ( ; f~ugh,  e ~ ~ c i i t i ~ ~ c  \-ICC p r c~ idcn t  ofmarkcung for EarthLmk “Ths honor w d  help to 

f u r r h c r  ~1iffcrciiu;ite our hizh .;peed service, which contmues to play a p r o m e n t  role m 

T.:irthLuik’s oicrall  glowrh stiart.g\~ ” 

Coosuineis particip;iring in thc J D  I’owcr and ,.lssociares Internet Senwe Provider 

R c d c n r i a l  Customer 5aiisiactlon Stud?“ rated both nauonal and regional ISPs on  seven 

ciiffclrni f i~ciurs t h a r  conipi i \ i~  thc 05 cial l  custoincr .i;iu~facuoii ~ n d c x  EarthLink’s top 

] p w ~ r i o i i  :iiiions Iiiuadh:iiid  pin^ iilcrs i c t . u l~s  from iccei\-mg thc higliesr scores m the 

indubrrr for  customer ~ C P  ice, c-mad scn~lces ,  cosr of sen’ice, b h g ,  miage, and offermgs 

:mi j p ( ~ ~ i i o r i o n s  

45 l n r t  <,f 1,:111h1 ~nk’: c~in in i rmenr  to cuciomcr sansfacuon, [he  company IS 

;ig,yic~>i\ cl\ iollrng O U I  1 1 1 3 ~  iproducr i  ;iiid senices  IO hirrher esiend its i-alue proposibon 

I’IIc~c rc;irtires, .i\ 21lable io all L i i l Z I ~ i k  1 Iigh Sprcd subacribers include spamBlocker, 

n l11c1i ~ I I I I I I I : : I ~ C S  viiruaU\ 100 ~ i c ~ c c i i ~  or .ill j unk  c ~ m a d  mcsages,  and Pop-up Blocker ””, 

\\ Iilch hc1;is I~loc-k ;innixing pop-up ads 





Picui~os.\~ -IO S I  I ( E A \ I L I N E  TITLE 11 RECULATIO~ 
01 UOC ADVAR'CED SERVICES 

IO  I'ROVOl-E Dl \ 'ERSE INFORMAl'ION SERVICES 

Proiwwd TMe I1 ISP A c c e . ~ . ~  Ride: ,Yew Secrioii 64.702(cl 

,$ 64 702(c) 
pri)) ide uct ,e>~ to i t s  lii.gh-,tpwl i iet l i  iwX to eiihaiited and information ~ r r v i c e  providers 

Eai.h Bell O p i  uiiiig Coinpuny (nicluding any afiliale)(hereinajier "BOC'Y shall 

("ISPA'Y 111 the f(J/IOIL.IIlg l 1 1 i i l I l l i ' l ~  

( I )  
Eorh BOC c.hall o/l.i- to all ISP5. 13 liether aflliated or uriafiliated, all of its high-speed 
iic.iit'oi~X- traiisini.uioii J C ~ L  r e s  cind copabiliries on just, reasonable and 
i i i i i i i ~ i s ~ r i i i i i i i a i a i ~ s  rules I ~ I  nis ,  iiiid wi id i t ions Such oflbrings shall be separate from 
an!) other BOC . s e i ~ i <  es, i i r l id i i ig  eiihanced or information sewices 

(2) TI-aii jj~uiYziici~ 

Acr css to Ti~iii.\iiii~.~ioii Scwvices and Capabilities 

(A) With rcj.\pc< i l o  11ie raies, ierms and coiiditions of the iielwork transmission 
ic'e,~ iiiiii i up i i h i l i t i es  i r ted by or made available to any ISP, each BOC 

File an ii i ierstate turflwith the Commission descrlbrng 
such  rate^. terms, and conditions, or 
Post o i i  i ts publicly available Internet uebsite, in an 
urc e>sihle a i d  easy Io understaiidfoi-mal, current and 
.\pec'Jic iifoi-matron describing sudi  rates, terms and 
coiiditions 

shull 
(I) 

(11) 

(B) I f  a BOC <jiiier,y iiito an individual conlract with an ISPfor high-speed 
i ic i~~oi .A t i  a i i A i i l i , u i o i i  reiwces uiid capabiliiies, then the BOC shall tarf ior  
pu,!t oil 

uiidei,.rtiiridfoi.i,Imr. the follou iiig iigoiviation 
piihlii 

( I )  

(IIJ 

( i j i )  

NI oiluhle Iiiternet wehsite, in an accessible and easy to 

ihr r e i v i  (iricluiiing i-eiiewal oplioii) of the coiltract. 
ii (i(Jscriptioi7 ofthe high-speed nerwork Iransni1sszon 
si'rvice.~ and qmbil i t ies  pi-ovided under contract. 
~iiiiiiinu~ii voluiiie coiiiiiiitnients aiidyriceJor each ofthe 
Iiigh-speed network transniissioii services and capabilities, 
as well as voluiiie discounts, and 
all other cias.,ijicatitins. lei-ins or pi-ucllces ufectlng rhe 
i ontract rate 

(I)? 

(C) Coi~Ii BOC' >hiill iii.oi,ide adwince writlen notice to all purchasirig ISPs. 
i l i i  liidiiig iiom L' 11)' cjiiiail, of oily changes to rhe rates, ternis. and conditions 
4 ciii.)i r,ftlic. BOC',r high->peed iiehoi-k rraii,snmsion services and 
cLipabi?I[ws, /I7 rhe eiwi i r  rhe BOCseeks io disconimrde anv Jemce or 

upaliiliij iised 1 1 ~ )  uii ISP, s w h  written notice shall be ,101 less than 120 duys 
~"""r to r h e / m ~ m e d  i ~ i s c ~ l ~ l t i i i l r ~ i i ~ ~ e  



(31 .I[ c (',\.\ tu Nei< f i ~ ~ ~ i i . \ ~ i i i s s ~ o n  Servitec- mid Cauabiiities 

(A) ,417 ISP IWJ I-cquesr in  ii.riliiig /hat a BOCpr-ovide access IO new network 
t i  u i i ~ i n i ~ s . \ i ~ ~ n  ~ c i ' i  ice.! i~ndcapahili,ies onjusr, reasonuble and 
t iuiidirci, i i i i i i i i irory rules. ierms, and condilioiis 

(BJ Where / h i ,  ISP i i i i ihes such a ueasoiiable requesr, rhe BOC shall o f e r  such 
I I C C ~ S S  it iilini YO days. uiiless /he Commission exrends such lime where the 
BOC, upoti petirioii, dciiioiisrrafcs good cause 

(C) The BOC \hiill h a w  1.5 days ro i-espuiid in writing lo !he requesting ISP, and 
S L I C ~  re~putive .\hail de.rcribe either 

( I )  

(ii) 

hi~ i+ die BOC iw11 offer the i-eyuesred access within 90 
days ofthe reyucsf, or 
the specljic basis f i r  [he BOC'sposirion /ha/ the requesled 
uccess is nor rechnicallyfeasthle 01- econoniically 
i-eosonable 
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(b) .4Jer ~ h r  15-du). I c!jiiinsi7 pcriud has elupseduiider FCC Rule $64 70Z(c)(3), the ISP 
muj,$Ie n c onipluiiit ii irh /lie FCC ( oncerning the BOC's conipliante w / h  11s "new service" 
obligulions 

(c) LJ.LCJX d u  coiiipluiiit ull i ,gi~ig u i'iolutron ofFCC Rule J 64 702(c) I S  acceptedfor 
hriiidliiig on / h e J  Acceleioied D o c k r ,  /lie Coiiiniission shall issue a i l 'r i l ten order resolving 
miy coinpfutnt dleging a i ~ i d i t ~ i 0 1 i  of FCC Rule 9' 64.702(c) wilhin 180 calendor days from 
when siich c'oiiipluiii/ I A  uccepte(l/orjil ing 

EX I 'LA TA'rlON 

This mlc 1 5  propohfd 10 ~lrcaiiiliiic rcgulation of the former Bell Opcrating Companies' 

("BOCs"') \~ i Ic l i i i c  broadbaiid \cr\ iccs under Title 11 of the Communicalions Act consistent 

~ i t h  the public in lcrcsl  Thc p i o ~ ~ o s c d  rulc prcscnts a significant streamlining of the various and 

soiiictimes ovcrlapping Till? I1 C i m p r c r  /iiquiry obligations for broadband (advanced andor  

high-speed) sx\ ' iccs lhat cui icntly iipply 10 the BOCs, including all affiliated BOC providers of 

t ~ ~ C C O l l J ~ ~ l I I l i C : i ~ i O ~ S  The piopo<al ~uppliinls Ihe current Coinpuler Inquiiy obligations for BOC 

\bireIiiic broadhand X I ~ V I C C S ,  scI foitli i n  iiyriad FCC ordcrs and preccdenl, with a sct ofTitle I1 

rtilcs lhal arc dcrsgula toy;  siniplc, f lcs ib le and enforceable and that establish clear access for 

information scr \ J iu  piovidcis ("ISP\") lo DOC advanced S C J V I C ~ S  and networks 10 enable lSPs to 

piovide a divcrsiry ofcompctilivc information serviccs to the public Furlher, to assure 

cnforccment o f  Ihesc slreainl~ned ;icccss ob l i~a t ions ,  Ihe proposal includes ncw procedures, in a 

i i cw  FCC Rulc  Sccriuri  I 737. dcsciihed bclow. for h;liidlIng ISP formal complaints against 

ROCs Under the proposed ~ticaiiiliiicd Tillc I1 rules, ISP access 10 the wireline broadband 

traiisniission coniponcnls of thc ROC networks would prowde the essenlial framework for a 

\ ' lb~aiil ~ n f o i ~ i i a t ~ o n  scr \~iccs  markcl Ilia1 \ \ i l l ,  in Ium, lead Io a number ofpro\',en consumer 

I~ciiclirs. iiiclud~iig iobust pricc and scrvice competition among BOC-affilratcd and unaffilialed 

1SPs. c rca~ i i iy  ~iiiio\'alion. di\crsity :ind demand for broadhand services 
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Undcr I h i h  .ipproach. Ole Coiirtntssion could climinale for wireliiic broadband services 

curieiil FCC rille scclions 64 702(c) niid (d) and the parlicular requirements set forth in the 

C ’ o i i ~ p i ~ e i -  111yuiq ptcccdcnt. and adopt instead a simplified FCC rule section 64.702 (c)(1)-(4), 

s c l l i i i ~  Torili EOC T i t l e  I1 oh l i~a l i o i i b  in a simple, coinprchensiblc and sli-camlined manner, 

hlorc speci l ic-al ly. [ l ie ptoposed nilcs would cliniinate for wireline broadband services a variety 

of spccific Ci~in /~ i~ ler  I / /  and c<JllipU/~I’ I /  obligations, stared in various FCC orders, including 

C L ‘ I ~ ~ I I I  Coniliaiabl!; Efliciciii In~crconncclion (“CEI”) obligations, such as the nine CEI 

par~iiicicrs. Open Network Archileertire (“ONA”) unbundling obligations, CEI procedural 

~ , h l i y i ~ o n ~ .  s ~ i c l i  3s CC1 plan manitcnance, rcporting, and web-posting, ONA plan maintenance 

and prior FCC apptowl for ONA plan changes; reportinglfiling obligations such as the Annual 

ONA Repoi I. Scnii-Annual O N A  Rcport. Quarterly Nondiscriminalion Report, and Annual 

Officer Af’fifidavit, obligations to tariff  the Compuier- f// basic service clcmcnts (“BSEs”) and 

Iiiivc s e n  ice access araiigcmeiits (“USAS”), and the current ru le  sectioii 64.702(c) regarding a 

Coii~,uuie~- I /  scparalc siihsidi:ir). 

1. N E W  SECIION 64.702 (c) 
Pi.olw\ed T i t l e  I1 ISP Access Rule: S e w  Section 64.70Xc) (11 
3 64 702(c) 
;u 01 iili’ 

( “1sP.s ‘7 i i i  /he fi)l/owliig ill<ii7l1el- 

l.VP.5, 11 liciliei uj/;linred or iiituj~iiurcd, ull o f i u  lirgh-.upeed iielivoi-k I ~ U I I J N I I S S I O ~  sewlees and 
I ( lpob i / i i i c~  (111 p \ l .  i-cu.soi?iih/e mid ~ioridisci~imli iari~i~~ rules, ierins, and condirions Such 
ojj’o-iii,qs tiiull he ~epiii-ure.Ji o i i i  nni’ oihei- BOC sei?’i(es, i17cludn1g eiihuriced or informal~on 

llucli Bell Opei-niiiig Coinpuny (including m y  a~l1are)(/7el.etiialier “BOC’;) shall 
c i’s\ io 11.1 h~gh-.y~cwi/ i iei iwrA- lo enhanerd iind tIzforma1ion seriwe providers 

(IJ Each BOC shall ofler lo all 

3 Ci-I’Ic <’A 

E:\planntion of 6 64.702(~)(1): 

Tlic prqoscd Title 11 r u l e  is inieridcd lo lake a broad and “bright-11ne”approach for all 

lSPs io h a \  c : icccss 10 lhc \ m e  i i i i ic t io i ia l i t ics of Ihc ROC \~irelinc broadband neiworks, 
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including instal lat ion ,ind i i i i i i i i ~ c n ~ i i i c c  of \uch functionality, whether used by unaffiliated or 

afiilialcd ISPs The rclc\anl definitions in new 5 64.702(~)(4) make clear that associated 

functions for ordciing. repaiiing :iiid.'or si_enaling continue to be a key coinponent for 

cumpclition anion: lSPs and [or i ~ i p i d  deployment to the public, and thus the proposed tule 

ci ist ircs opeiiiicss oi'llie BO(' I I C I N  crrk. as  wcII  as associated f~~nctions,  systems and databases. 

Building on the core Tille I1 obligalions of Sections 201(b) and 202(a) of the  

C~mmuiiications Act harrin? disciiinin31ory and unrcasonable practices, this rule would ensure 

lhal the BOCs provide lSPs \nth acccss Ilia1 is not only reasonable, but that is also cqual and 

n ~ i i i d i s c r i i n i n a t o ~  wi th  thc ~ ica lmenl  and acccss the BOC provides to its own ISP operations and 

to othcr lSPs for binadband m \ ' i c e s  Thus. lor example, if a BOC-affiliated or preferred ISP has 

access tu electronic OSS, databascs. or othcr systems, then the BOC must ensure that competing 

ISPs have subslantidly cqui\alcnt acccss Fullher, consistent with nondiscrimination, if BOCs 

collocatc inforinalioii scrvicc cquilmi~nt ofal'liliated or preferred JSPs, the BOCs would impute 

rcaaonable transport LOSLS in ~1 iii;iniicr siiiii13r to minimization of transport preccdent. In 

gcneial, the FCC's T i ~ l c  I1 picccdci i i ,  includ~ng illformation services precedent, would inform 

[he  Coinmission's iiltcrprctatioi~ and  cnforccnient of the tiew nile In  this way, all lSPs will have 

i i i ; ~ \ m t i t n  opporltiiiity to ~ o i i i p c t c  2nd inia~i i~uin iiicenti\e to create high quality, low price and 

\ dluablc SelYlceS f c l l  c o n s L l l l l C ~ S  

As the I3OCs introduce i i c ~  bio:idhand scrvices, they  rnust also reasonably offer access 

io co~iipcting ISPs and  contiiiuc to d l e r  w v i c e s  ielied upoil by ISPs and their customers. ISPs, 

TOI c\aiiiplc, ] J ~ I \ K  dcployed subslaniial  high-specd informalion services Io Ihe public relying 

upon a dcdicatcd aiid i c l iah lc  ~ o i i i i c c t i ( i n  Tor the customcr, and  i t  would be unreasonable. and a 

rulc \101~1ioi1. f'or die BOC lo di \c i i i i~i i i t ic  or degrade such scrvices 



I'lUliotrd Ti .a i is~ iarc i icy  Rcquirrnleiit: New Section 64.702 (c) (2) 

(21 Ti~am~arei icy  
(A)  Il'ilh rc~pccr i o  [he rules, rems uiid conditions ofrhe i i e i ~ ~ ~ o i ~ k  transniission 

,set.\ ice.) uiid capubilities usedby or made available /o aiiy ISP, each BOC 
,!hall 

I;ile an rlilers~ate [uriflwrrh rhe Coiiiiimsion describing 
such rules, lerins, and co~idilioiis. or  
Posr on i tspubhc~v available hiternel website, in an 
UCCCJJ ible and easy io uiiderstandf~rmat, current and 
.\pcc.i~c inforinutioi~ describing such rules. terms and 
tondil ions. 

(I) 

( 1 1 )  

(0) If u BOC eiirer~ iiiio N I I  iiidividuul coi111'0c1 with an ISP for high-speed 
tieriuork rraiiAnii,\.sion ~eruices and tupabiliries. [lien rhe BOC shall tar f lor  
po.cr on ir.5 public!i, uirriluble Inlernet websire, in an accessible and easy IO 

i i i i i i c i ~ , ~ i a i i d ~ ~ i - i ~ i ~ i t ,  the/ollowing iiifoi~niation 

(I) 
(11) 

(iii) 

[he ierm (including renewal option) ofrhe contract; 
a de~cription ofthe high-speed iietwork ti-ammission 
, \en ices and cupabiliriesprovided under contract; 
ininirnum volume toinrniiriienIs andprice for each of the 
hig/i-.\peed netwwk iransniission seivices and capabilities. 
as M.ell as volume discounts. and 
ull orher classljiculions, rerins or practices affecting the 
contract rate 

(iv) 

(C) LuucJi BOC'.~liuIlproi~~il'e ndvance ivritlen notice lo all purchasing ISPs, 
iiicli,idiii~ iioiice lJj'  eiiiail, of any changes to rhe rules. lerms, and condrlions 
o f u i i j ~  oJtlie BOC'Y high-speed iierwork rraiisinission s e i ~ i c e s  and 
~~iipabiliries 111 [he event the BOCseeks ro disconlinue any service or 
c upabilicy used bj,  uii ISP, such w r i ~ e n  iiotice shall be not less lhan 120 days 

,MIW IO th( ' , IJr~lp~~ c,d di.\continuunce 

I l \p lanat ion o f  6 61.702(~)(2):  

This s t i l ~ s e c ~ i o i i  of lhc proposcd rule would ,lrcamline for wircline broadband services the 

C o m p ~ i e r  /I i l i id Co~i~pi i ier  I l l  rcquiicmcn~s Ihat BOCs lariff (with the Commission andor  state 

tcsulatory ascncicb) the clcnicnis of the broadband scrvices and inslead proposes an allernative 

, i p p ~ o ~ c h  lo ti;~nrpatciicy '41 ~ h c  w i i c  lime. BOCs would st111 be requlrcd lo provtde serwce lo 

ISPs. ~~ ic l t i c l~ng dCliltn1i.d ISPs, 0 1 1  rrllcs. lcrins and conditions that are lransparenl and publicly 

;I\ ni l8hlc for 311 1.51' c~isIoiiic'r~ diid coiiipct~iors This mlc does not resiricf !he BOC's abh ty  lo 
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c ~ l a h l i s h  broadband ic11cb oi t ~ ' i i i i \  i l i i i t  ;11c iiovcl or tailored to the nccds of specific classes of ISP 

i'usioincrs, such as low-voIuiiic oi Iiigh-\~olunie arrangements. 

Under the proposal. 11ie 13OC may choose whether to use existing FCC tariffing processes 

Tor BOC wircl i i ie bioadband XI\  i ce \  o r  to n e b  post rates, terms, and conditions, similar to the 

way tha t  FCC rules i e q u i r t  inoiidomiiiai~i ~n~e icxchange  carriers to wchpost their rates, terms and 

conditions See 47 C F R $ 12 I O  The I tile a 1 ~  makes clear in subsection 64.702(c)(2)(B) that 

in thc  e\,cnl l l i e  B C K  cntcts into a n  i i i d i \~ idua l  case basis contract with any 1SP for high-speed 

nelwork ~raiisiiiission services a n d  capabiliitcs, i t  must continue to make public the basic 

paraiiielcrs o f w c h  contrael. cunsi \~cnt  LI i I l i  requircments governing contract tariffs today. See 

4 7  C F R 5 61 55(c) Thc r ~ ~ l l i i ~ ~ i i J ~ i i l  orprior notice in subsection 64 702(c)(2) to existing ISP 

CuLtoincrs ~ 1 1 1  cnsurc that ISPb 'iic ipro\,idcd advancc information should the BOC intend to 

m;lke changes lo thc scrvices u11oii which rhe lSPs and [heir customcrs rely. In addition, given 

i l ia1 1SPs havc tlcployed sigiiit7c;iiit high-specd informatlon scrvtces lo thc public relying upon 

BOC ser\'ices aiid calx~bi l i t ies ,  ~ l i i s  iule \ \ o d d  icquire 120 days notice for discontinuance, to 

allow the ISP to i~ans i i~oi i  ~c;~sui iahly 10 a iiew scrvicc or to request continuation of the  service 

pursuani to suhsedioii 64 70?(c)(3) 

By 11s opcraticm. tlic IuIc \ \ odd  iequirc [ l ie BOC to ineel all of iis safeguard oblisattons; 

in [he case of a mlc violaiioii. tlic ('oiitniissioii would have authority io order any cquilable or 

coitipcn~attury rclicf, as i t  deems appropriatc io reincdy the matter 

ProDci\cd Sew Ca~ahi l i t ies  Ileqii i tr~neii t :  New. Section 64.702(~) (3) 

(3) ACCLJSS io hleu T I ~ L I I I ~ I I ~ I S S I ~ I ~  .Sen:ice,r and Cupobililies 

(A) ,411 ISP I ~ I J . L  i -~'yiw.sl 111 wri/ ing lhal a BOCpi-owde uu ess lo new neti+ork 
/ i . o m i n i \  \ ion (''17 ice\ mid r o p h l i m s  onji isi .  reasonable and 
I I O I I ~ I A L  111111171111J1~1 l~iiler, / ~ j i ~ m s ,  iind cond~l~ons 



(5) Il'lio-e rlw ISP i i i d e h  ~ 1 4 t h  u reasoilable requesl, /he BOC shall oflee. such 
UL'LCAA 11 iiliiil 90 i I c ~ ? c ,  ioiless the Coiiiiiiission exreiid~ sirch l ime where the 
BOC, i,ipoii petilioii, rieriionstra~es good cause 

(C) Tlw BOC \liall liuw I5 Jaj~s /u respoiid in M i.i/iiig IU rhe requesrrng ISP. and 
w ~ h  rc.~rjmris' . $ h d  describe either. 

l iow Ihe UOC will ujfer rhe i-equesred access wirhm 90 days of the 
i-i.yue.\r, or 
the .spi:i$~. liusis/or the BOC's pos~rioii diur the requesied access 

is  1101 re< iiiiitally feusible or ecoiioinically reasonable. 

(11 

01) 

Explanation o f 6  64.702(~)(3):  

To piornote full and lobust wirelinc broadband information services competition, with its 

pio\cii i i i id clear coiisunicr wclfare benefits, the proposed rule ensures that as new scrvices, 

c;ipabiliiic\ 2nd iunc~ioiialiiiils ciiicrge, consistent with the evolution of technology and nctwork 

d c s ~ y i ,  lSPs have continuing acccss so tha t  they can provide innovativc broadband information 

sci \ iics IO lhcir cii.\ion7crs The rulc would also cnablc ISPs to continue using services that the 

BOC's inay seck i o  di\iontiiiue for ~ h c i r  own ISPs by requcsting such access as a "new" service. 

Oncc i h t  I3OC pro\;ides a x n i c e  piirsuanl 10 this subscction, that scrvice would be offered 

p i i i s i m i  LO the LCI inis ofsubscctions 64 702(c)(l) and ( 2 ) ,  requiring just, rcasonable and 

n~~~rdi\~~~iiiii~i~lory 1 3 1 ~ 5 .  Ici'ni\ a i d  condi~ions and lransparcncy, to allow all lsps to avail 

I I I C I W I \ # C \  or the offering 

Thc piop~~sccd rule (4 o~ild cliiiiiiiatc for w,irelinc broadband serwces the sometimes 

~..011iplcx .ind cuinbcr~ome ONA l i ioccss. which includes ONA plans, ONA plan amendments, 

111~) .4liii,lal and Scmr- A n i ~ ~ i a l  ONA R c l ~ ~ t .  and siniilar specific rcquircii~cnts that arc related to 

I l icsc obl ly i ions  Thc pioposcd rule idould also eliininatc for wiicline broadband services ONA 

i c p ~ o r ~ u i ~  aiid oihcr OXA safeguards m d ,  riisicad. rcquire a simple process for service requests, 

\ ~ l l h  i l l i i i  h c i p l x c  n c ~ o l i a l i o n ~  ;and ciiforccahle ISP rights of access 
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The iibility of ui iaf f i l ia icd lSPs to introduce new infonnation services depends on their 

ability to obtain access airaii:cmcnis that arc otherwise not in use specifically by the BOC 1SP. 

\Z'hile this \\'as a cc i i i i a l  tciici o f ~ l i c  ONA proccss, the proposed rule greally simplifies for 

\~ ' i r c l inc  broadband sei \'ices ilic l i m i c i  process and regulatory framework. Third Cornpurer 

/ i7yui iy, Report and Order. I04 F C C ?d 958. 1064-66 ( I  986) Thus, ONA plans, amendments, 

rcporling 2nd recoid kccpii ig arc iiot the rocus of the new approach. If an 1SP makes a legitimate 

rq i ics t  lor a inc\\ wiicline biciadb:iiid q c n  i c e  or capability, however, thcn 11 is vitally important 

for thc BOC io offer such access i n  a t i  cxpcditious manner, since otherwise ncw broadband 

~nfoiiiialion scrviccc \vi11 not leach 11ie m,irkct and, equally important, the BOC ISP could 

siratcgically limit or delay i t s  use of scr\jiccs or capabilitics to prevent competitive new 

bioadband scr\~iccs coin icaching ciln\umers Under [his rule, the BOC would be required to 

rcslioiid ro 1SP requests for i i c \ *  \*iiclinc broadband scrvicc t ransmissi~i~ services and 

c:ipabiliries \\.ith reasonablc riiich ;iiid tcIiiis of service The rtght to request and, if necessary, 

follo\v up wirh an ciiforcemcnr 3ciiuii \\;oiild esrablish a minimum ofregulatton and an 

cniorcc;ihle right for thc iii~rodiiction ofcicat ive ne" information services l o  Ihe Amcrlcan 

piihltc 

Piwposed Drfiiiitions: New Section 64.702(c) (4) 

(4) Dcfiniriuns F o ~ p 1 r y i ~ e , 5  o f  /his rirbrecrion (c) 
"Ti.oil,yinisAiun ,\ei.vrce\ i i i 7 d  capobili/ie.r " shall include, wi1huirr linlrraliun. rhe BOC's 

il~ui~\iiii,nioii (11- ielecoiiiiiiur7iciiiioii\ e oiiipoi~enrs or lines, swrrching and routitig con7pone17ls, 
(1i .dei. iq uiid oper~ii ioizs s i y p i ' i  .\I ) ~ L W I J  ( "0SS';i. sigi7aling. and orher 17emorkJufu,lclions or 
f i ~ c w e . s  

"i/igl~-,~pe<,d 1ier1vo1-k " nic'ciils a w i i t  ork ufferiiig irmwnission I-ares of inore ilian 200 
K I ~ I s  i l l  uI I~~n.\t U I I ~  N'ii-eCIiOIi 

E \ ~ ~ l ~ i i i : i l i o n  of 6 64.702(~)(4):  

The c l c f i i i i i i o n ~  o f l l l c  ] ~ i ( y x i \ ~ ' d  rule dic deci!~iied io encompass for \\~irclinc broadband 

o i i c i  i i igs 11ie iypc o ~ ' ~ u i i c ~ i o i i ~ i l i ~ i c s .  , c r \ i ~ c \  a n d  capabilities rcfeieiiced rhioughout the 





E\plaiiation of 6 1.737: 

The prqxiscd rule wuuld I d ~ i I i i a t c  sigiitficant slreanilining of thc various Title 11 

Compu/e/- / I  and Cor,ipu/ei. ill obligauons, 3s explained above, by providing lSPs with effective 

ciiforceiiicnt in coi i ip la i i i t  actioiis ulicn significant BOC misconduct has occurred. As a Title II- 

b<lsed I ~ I I C ,  Section 208  2nd cx i s t i i i g  FCC mid judicial precedent would rcmain rclevant to 

d c I c r ~ i ~ ~ ~ i c  wliat i s  j t i ~ t .  ~cd?oiiable niidlor nondiscriininatory under the Cotnimnications Act. 

The proposed iulc ieflccts I l i c  Tact that  duc to ISP rcltance upon the BOCs, the BOC 

c~~iiIrols  niuch of Ihr inforti1;iiion i e l c \ a i i t  io a fair and accurate determination of whether a rule 

\~iolation has occul-red It is the BOC 11131 controls the OSS systcms, maintenance records, 

configurations of systcins, ,itid a x e s s  to thc transmission components and capabilities, as well as 

lhc ahil ity to iiiodifS' lhosc I l i i t igs for 11s bciiefil Typically, the ISP does not have access to this 

infoiiii;iiion, especially in caws wlicte di.\criiniiiatory praclices arc alleged To address this 

disparity, \'ariom C o m p / e i .  /uy7~//3 ohlifa~ioiis imposed several reporting and certification 

obligalioiis to ensure nondiscl i i i i i n a l i o i i  iitid transparency by the BOC. The proposed 

dcregiilalo~y approach, l io\roer ,  cliiiiinatc's for wireline broadband services BOC reporting and 

\ i i i i i I a i ~  obligauons Instcad. io cn5ure tlic cffccrive adiiii~iistration of jus~ice,  the protection of the 

puhl ic  inteicst. and to avoid the potciitial for pre-litigation cvidence destruction, the BOC I S  held 

ic\poiisiblc for ~iroduciiig al l  iiccc5sary infol-iiiatioti ro resolve any  complaints that may arise. If 

llic DOC catinat do so or has cho5eii rccoid inaiii~cnance or retenlion sysrenis that are inadcquate 

kii llic Cotii i i i i tsioii lo i c so l vc  the dispule. tlicn the burden IS  placed propcrly on the BOC to 

di . l l lOllS1JaiC i l lat  no i.ule vio1iition has OCLUI icd This Iiiiiited sliifi of burdcn IS conhislent wilh 

I CC ; i i idjudicial prcccdenl in cases \rlierc the defendant has failed 10 produce evidence within 

II\ c ? c l u i ~  c ;icccss or coiilrol 11131 1 5  i i c c c s ~ a ~ y  for ad~udicaiio~i ofthe dispute FCC JUICS and 



Ipi~cccdciil drc ir.hollq coi~sis1~111 M 1111 l h i s  approach Cf 47 C F R 5 64 1150(d) See also, In the 

. Ih//er u/~Il’orli/Con?, Jnc . &&I. IIA 02-2569 (re1 Oct 8, 2002), In ihe A4atier of 

l / i i ~ ~ I ~ , / / i ~ / i i ~ i ~ i ~ i 7  o/ /he T e l c ~ o n i ~ n ~ i n i c  uiioizs Act of i496, Amendment ofRules Governing 

Pro< c.dui-es 10 Be Folloiwd l~’1ic.n POI inmi Complarnn Are F?ledAgainsr Common Carriers, 

Rciiort aiid 01-der. 12 FCC Red 2?-197,7/ 278 ( I  9971, In y e  coin plan^^ 0f.L Douglas Wdder and 

.\h,\im’/ Cdc‘imn 4g(/n7\/ Sinrioii I{’I?/C-TV Perersbui-g, Viyginia, Furlhcr Discovew Order, 12 

FC‘C Rcd 4 1 1 I ,  ‘,127 ( 1  997) Indccd, Part 42 of the Commission’s rules requiring carriers to 

I C I ; I I I I  ccrliiin records. 47 C F R S: 4 2  1 e/ w q  , “was cstablished to cnsure h e  availability of 

ciiiricr rccoidc nccdcd by 1111s Comiii iwon to meet its regulatory obligations ” I n  the Marter of 

RL,l  /\/on o fPuu  42. Rcporl and Order. 60 R R. 2d (PXrF) I529,v 2 (1  986). 

In ;iddillon, hrcauhe cxpericiice I J ~ S  shown t h a t  enforccinent delay can effectively become 

a dcn1al of access 111 Ihe rapidly nio\ iiig broadband information services arena, the rule would 

~cquirc  iesolulion oTcotiiplain~s \ \ i t l i i n  180 days For the same reasons, i t  is assumed that the 

Li~force~nci i~  Dui cau would i i i ~ k c  iiiorc firqucnt use ofthc acceleratcd docket process to resolve 

C;ISCS ofenforccincnt of thc ISP acccss iule 



The BroadNet Alliance 
1211 Connecticut Avenue, VW 

IValiioglon, DC 20036 
202.496.1 000 

) v u  w.bl-oadnclallinace.org 

Suite 608 

FJLED ELECTI<OI\'ICA I L Y  

September 3, 2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Coinmunicalions Coinmission 
445 12 Street, SW 
Washington, DC 20554 

Re: CC Docket No. 02-33 -- Appropriate Framework for Broadband Access to 
the Internet over \~ ' i re l i t i e  Facilities 
Ex Parte Coi i i i i i i~ i i i~  urioii 

Dcar Ms. Donch 

Pursuant i o  Section 1.1206(d)(I) of  he Commission's Rules, on behalfof The BroadNet 
Alliance (BroadNet), 1 a m  film2 h i s  lerter to FCC Chainnan Michael K. Powell 
elt.crronically 011 behaliofil ie Bioddset Alliance and other s i g a i o n e s  regarding (he 
ahot e inenrioned rulemaking 

lfihere are a n y  quesliuns ie:aiding 1111s submission, please contacl me at the above 
nuniber 

Rsspec~fully subinitted. 

http://w.bl-oadnclallinace.org


Sepleiiiher 3, 2003 

The Honoirible Michael K. Powell 
Chairman 
Federal Coinmunications Commission 
The Ponals 
TWA325 
445 1 2 ’ ~  Sireel, s W. 
Washmyton, D C 20554 

Dear Chairman Pow el I 

The uiidersigned ~ligaiiizalions, represenling diverse interests that will be affected 
by ilie Coiiiiiiission’s decision i n  the JVirn-eline Broadband proceeding, write 10 express 
their unired support for a few central principles with which we all agree. We urge the 
Comnission to be guided by these principles in its Wzil-dine Broadband decision. 

I .  Diversit\, Aninno,  Broadband rSPs Is io flie Public Interest 

Today there is x~igoi-ous competition and variety among Internet Service Providers 
(“ISPs”) offering Iiigh~spccd liitcniet access services over wireline broadband 
ti;~iisinission facilities ISPs. \\ liether independent or affiliated with Incumbent Local 
Exchange Carriers ( ILKS) ,  coiiipeie with one another for retail cuslomers, distinguishing 
ihcmsel\.es on price, sen ice  qiiali ty,  customer service, features like spam protection, 
content: pri\’acy prorection aiid oilier points. Such competition and diversity also 
pirobides market-based assuiaiicc to e-commerce companies, that ISPs will not hinder 
x c e s s  i o  ilieir 14 cbsites C o i i ~ l i l i i ~ i ~  may de lemine  for themselves: for example, whether 
io pay iiiore for an ISP u Irh heiier custoiner service: pay less for a service with more pop- 
up kids. or wliai they want from 3inong a huge variety of combinations of distinguishing 
Icaiu~es and cliarac~eri~iics iliai define the retail wireline broadband 1SP market in a - 011 en regon Enabling C O I I S L I I I I ~ ~ S  to choose from ainonz a large variety of wireline 
broadband lSPs piovides a 11 riiieiidous benefil to consumer welfare aiid promotes the 
nexi !gmeraiion o f ~ n ~ ~ s i ~ i ~ e n i  ;iiid iimo\’atjon In new3 applications and services. 

2. C~rr.r~cnt Coinniisrion Treatment  of Wholesale Wireline Broadhaod 
Ti-;insn~issii~n Sewires  Has Bern a Silrcess 

A c c o i d i i i ~  to d ie  Coiiiiiiission‘s mosl ieceni data ,  the number of high-speed 
:is? mnierrical  digiial sirhcci~ihci line (“.AIlSL”) a i ~ a n ~ e i n e n i s  in sen’lce i~icreased by 64 
p i c e n l  in 2002. coniliaic-d to 61 ~ x i c c i i t  for cablc modem s e n i c e  Drivitig thls growth in 
ihe IISC of \\ i i c l i i i e  broadhmid II ansiiiission are innovarive 1SPs. e-comnlerce cornpanies, 
.uid oiliers pi~ox’idinz con<umers \\ iih a 1 i’ason to want broadband service by providing 
coiitcni. ~~pp l i cz~ io i i s .  aiid othei h u r e s  capi ta l i r in~  on ille capabilities ofbroadband 



All ofthis  progress has  occurred under the Commission’s cunent regulatory 
fimincwork for wireline broadband traiismission services. To the extent that ILECs argue 
that piogress could be si carer. they h a w  iailed to demonstrate any causalive connection 
with cui.ieiit r c~u la i ions  Ri id  even ifthey could, we would urge the Commission to 
consider with [lie help o r m r e s t e d  parties ways of addressing any specific negative 
inipact shown without d i m a n t l i i i y  the \:cry framework that has made internet access a 
reality for iiiillioiis of .4iiiei~icaii consumers. 

3. The Cominission Slioiild Coiitinue to  Requi re  Non-Discriminatory Access 
lo I1.EC \I’ircline Broadband Transmission Services 

In lighl of the s i~ i i i f ic ;~ i i~  public iriterest benefits ofdiversity among wireline 
broadband ISPs aiid the absence of any demonstrated harm to the public interest caused 
by currcnt re~ulations:  the Cominission should preserve non-discriminatory access to 
ILEC wireline broadband traiisiii~ssion services. Permitting ILECs to discriminate in 
favor ofaffiliated or prefmed ISPs would harm competition and consumer welfare by 
reducing ISP diversity 

Under cunent regulations, all ISPs are able to obtain w~reline broadband 
transmissjon services from JLECs on non-discriminatory rates, terms, and conditions. 
Without this transmission, ISPs would be virtually unable l o  provide competitive high- 
speed lnternet access service to the mass market. Nan-discriminatory rates, terms and 
conditions for transmission service enable lSPs to distinguish their retail products as they 
see fit .  Lesalizcd discrimmation in fa\’or of ILEC-preferred ISPs would result in non- 
preferred ISPs facing a n  ii~siiiniouniable competitive disadvantage and being driven from 
the inarketplace u n t i l  tlicre i s  but one ISP remaining on an ILEC’s wlreline broadband 
plaifom~ in each JLEC scin I C C  area This result would disserve the public interest. 

For these icaso1is, \\e ui~se the Commission 10 preserve ISP competition and 
consumer choice in wireline broadband services by maintaining rules designed to ensure 
that JLECs provide noiidiscriniinator!~ access to wireline broadband transmission services 
under Title 11 of the Coi imumcat~on~ Act 

Malira Coibett. Executivc Director, The Broadnet  Alliance 

Russell  Trisby. Pi csident. Coi i ipc~i l i \  e TeIecominuiiicatioiis Association (CoinpTel) 

.Andy Scliwartznim, Piesideiit & CEO, Media Access Project (M.4P) 

K m c n  Kcrrigan. Cliainnan. S m n l l  Business Sur \ i \  31 Coinin i t~ee  (SJ3SC) 

33.11 k L’iica~ilicr. Senior Vice Picsideiit 6r Counsel, Jiiforniarion Trrlinology 

4 s !. oc i;lt ioii of .A iiic r ica ( 1 T.-L4) 



Daxid Rergnimn. Chair. Satioiial Association of Slate Uti l ih Consurner Advocates 

( N .A su C.4) 

.Amy \?'oI\,cr~on, Associare Legal Counsel, The Carnpaign Legal Ccnter: 

Slc\,cii Tcplitz, Vice Picsidenr and  Associate General Counsel, AOL Time Warner 

Fiank Siinone, Goveriinicnt Affairs Director, AT&T 

Rick loigciisen, Presidciir and Geneial Partner, Ccllular XL Associates 

DHLe Baker, Vice President, Law & Publlc Policy, Earthlink 

Pete h4anias, Senior V i c e  President, Camer  Relations & Regulatory, El Paso Global 

Netnorks  

Richard \Yhilt, Senior Counsel, Director of Internet and Data Markets, RlCI 

Jolin Suiiipter, Vice Presiden~. Regulatory and Human Resources, PacWest 

Brian Cliaikcn, Executive VP. 1-egal Affairs, Supra Telecom 

Cc Coinmissioner K:ithleen Abemathy 

Coiiiinissioner loiia~haii Adelstein 

Coinmiss~oner Michacl Copps 

Coinmissioner Kevin Marlin 

B y a n  Tiamont. Chief of Staff 

hla111iew Brill, Senior Lcgal Adwser 

Lisa Zaina. Senior Legal Adviser 

Jessica Roscnwoi~el .  Compclirion and Universal Service Adviser 

Dan G o n ~ a l e z ,  Senior Lesa1 Adviser 


